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EDUCATION SUPPORT SCHOOLS FOR DISABLED CHILDREN 

1101. Dr WOOLLARD to the Minister for Disability Services: 
(1) Is the Disability Services Commission restructuring medical clinical services in education support 

schools for disabled children? 

(2) Did the DSC secure the support of parents for the proposed model? 

(3) Have some doctors who are working in those schools rejected the model on the ground that they believe 
it is inadequate?   

Ms McHALE replied: 
(1)-(3) Members will recall that last week I made a statement in this Parliament about, among other things, a 

major overhaul of the way in which we are delivering medical services to people with disabilities.  With 
regard to whether the Disability Services Commission is restructuring medical services, let me make it 
very clear that the Disability Services Commission provides medical services to families.  I think the 
member for Alfred Cove is referring to some work that is being carried on between doctors and their 
clients through the school process.  The important thing to remember is that I am very happy to indicate 
to the House, as I did last week, that we are reviewing the delivery of medical services through the 
Disability Services Commission.  It is true that one of the doctors is unhappy with the restructure.  
Perhaps that is not surprising, because the doctors who work for the Disability Services Commission 
have been there for many years, and I commend them for the work they have been doing.  However, the 
reality is that we have moved on from that model of service delivery, which was a very one-
dimensional model.  When the Disability Services Commission looked at the work and case loads of 
those doctors, it found that on average 16 clients per month were being provided with services.  That is 
not the sort of service and efficiency we need in the twenty-first century.  I am delighted to tell the 
House that there is a major review of medical services to people with disabilities, the outcome of which 
will be a much better service.  I assure the House that every client who receives medical services 
through these GPs will continue to receive these services.  In addition, we will be providing services 
such as hospital-home liaison, and advice to GPs on how to provide proper medical services to people 
with disabilities.  We will be looking at training, so that families with disabilities can access the sort of 
care that they need at a local level, which is the choice of the majority of the families who are receiving 
medical services through the Disability Services Commission.  I stress that I am not prepared to have a 
situation in which one doctor may see one client on one day.  That is a ludicrous situation.  Yes, one of 
the doctors is not happy with the changes.  The commission is managing that matter.  However, we will 
be providing a far better service to families with disabilities than is currently the case.   

Finally, I have been given an assurance by the director of the commission that the services provided to 
schools will continue.  Those services were provided once every six weeks for one hour.  That is not the 
sort of service I am demanding of the Disability Services Commission. 

 


